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ABOUT US
Cab Treasure began its journey in 2010. Our mission is to offer an 

end-to-end solution unique to your taxi business and catering to 

your needs. We aim to increase your company's productivity while 

reducing your operational costs. When you work with Cab Treasure, 

you'll choose a lifelong partner for your business. Cab Treasure can 

handle all your booking and dispatch needs using the latest cloud 

technology. In addition, Cab Treasure provides 24/7 technical support, 

free training and API integration with nearly all third-party tools.
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 DISPATCH SYSTEM

FEATURES

Cab Treasure's taxi dispatch system automates all your booking 

back-end processes. From customizing your customer/corporate 

invoicing and billing to storing all your customer and driver information, 

Cab Treasure's taxi booking system makes every aspect of your 

business run smoothly. Our unique offerings include a passenger queue 

board, customized modules for school runs, and a member login portal.

Auto dispatch and the auto bidding

A comprehensive accounts module

Customizable zoning and plotting model

In-built flight tracker

In-built multi-language support



DRIVER APP

FEATURES
Accept multiple payment options

Arrival text message

Fare meter option

Flag down option

View scheduled & future jobs

Bidding option

Driver connect

Keeping your drivers happy is essential 

if you want to grow your business. Cab 

Treasure's driver app is user-friendly 

with modern, easy-to-use features like 

earning analytics, route optimization, 

and job bidding. In addition, 

you can streamline your customer 

communication with automated arrival 

and location text messages, all while 

giving your drivers the flexibility to work 

on their schedules.
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CUSTOMER APP

FEATURES
White label/ fully branded

Accept multiple payment methods

Available  on android and iOS platforms

View current, upcoming, and previous reservations

Secured journey experience

Ensure your customers experience a 

fast, uncomplicated, intuitive booking 

experience with our white-labelled 

customer app. Our customer app 

provides real-time tracking, sharing 

travel details with family and friends, 

and allowing customers to call the 

operator or change their destination 

at any time. 
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WEB BOOKER 

FEATURES
Integrates with taxi software and dispatch system

Runs loyalty and marketing promotions

Multilingual with live chat

Responsive and mobile-optimized dispatch system

SEO-friendly for wider reach

We aim to simplify online booking by integrating our web booker onto 

your website. Your customers can input their travel information, which 

is instantly sent to your cab notification system and assigned to the 

appropriate driver without you having to do it manually.



With Emerald VoIP phone, you will get a complete IVR system to 

automate your taxi dispatch service. It comes with additional features 

to help reduce the number of calls needed to be handled by phone 

operators.

FEATURES
Auto Attend

Automatic back on phone

Integrated recording

Integrated Caller ID

VOIP SIP lines (unlimited)

Call statistics wallboard

Operate from anywhere

Multi-line at no additional cost
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Interactive Voice Response answers incoming calls and uses Caller ID to suggest 

customers' most popular pickup places based on their history. Then, it automatically 

makes bookings via the phone system.

Callers can make bookings quickly without waiting for a call handler and choose to 

talk to a call handler at any time.

Customers can opt out of specific numbers/customers, and up to 65%

of calls can be handled via IVR, creating substantial operational savings.

IVR

Get calls passed straight through to call handlers and dramatically reduce the 

amount of missed calls.

Auto Attend

Upon booking, a customer is automatically informed of the distance and 

arrival time of their vehicle and can speak directly with the driver.

Automatic Back on Phone(ABOP)

A recording is made for every call; customers can play it back anytime.

Furthermore, each recording is automatically attached to the relevant 

booking.For queries/complaints, email recordings can be sent directly 

to customers 

Integrated Recording
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